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Progress indicators

2008 2007 2006 Var 08-07 Scope
Human capital
42 Average workforce 106,596 102,425 88,902 407 % [ )
43 International workforce (%) 60.33 59.82 59.67 [ )
44 Staff on long-term contract (%) 81.98 78.56 84.00 [ )
45 Staff on voluntary part-time contract (% ) 15.44 11.63 30.63 ()
46 Has good employees (perceived)(*) 72.70 70.93 68.85 2.50% ]
47 Workforce length of service (years) 6.44 6.26 6.5 2.87% [ )
48 Average employee age (years) 40 39 39 1.44% ([ ]
49 Takes an interest in employee welfare (perceived)(*) 65.78 62.53 58.22 5.19% (]
50 Satisfied employees (%) 71.00 NA 58.00% 9
51 Turnover rate (%) 10.87 10.25 7.30% [ )
52 Investment in training per employee (€) 259.8 314 214 -24.36% ()
53 Investment in training/ turnover (% ) 0.20 0.22 ([ ]
54 Employees given performance reviews (%) 68.27 37.00 ND (]
55 Employees with variable remuneration (%) 17.45 20.26 32% ]
56 Employees promoted 4,972 6,075 4,846 -18.16% ([ )
57 Employees sent abroad 426 363 210 17.36% 9
58 Good place to work (perceived)(*) 70.45 67.90 65.54 3.75% ]
59 Applications to work for Ferrovial 177,158 121,986 ND 45.24% ]
Health and safety
60 Incidence Index (**) 95.20 104.43 84.54 -8.84% ]
61 Frequency Index (**) 58.68 63.78 47.61 -8.00% ]
62 Severity Index () 1.06 1.38 0.87 -23.19% ]
63 Occupational safety studies 6,594 ND ND [ ]
64 Emergency plans 668 486 37.45% [ ]
65 Visits from safety technicians 53,515 46,260 14,786 15.68% [ )
66 Training in safe workplace practices (hours) 423,843 452,729 ND -6.38% [ )
67 Training for safety technicians (hours) 261,825 2,295 ND [ )
68 Physical examination for employees 22977 19,245 ND 19.39% o
69 Concern for health and safety (perception)(*) 65.78 62.53 58.22 5.19% )
Quality and innovation
70 Activity certified to the ISO 9001 standard (%) 67.00 65.00 75.00 ()
71 Quadlity of products and services (perceived)(*) 70.74 69.30 68.80 2.07% ]
72 Customer satisfaction (0 to 5) 3.90 ND 3.90 o
73 Satisfactory complaints management (perceived)(*) 63.01 60.77 55.04 3.70% ]
74 Average complaint resolution time (days) 14 35 28 -44.00 % [ )
75 Adaptation to change (perceived)(*) 68.90 67.61 65.86 1.91% ]
76 RDI budget (€M) 18.47 35.80 3.14 -48.39% ()
77 Innovation project subsidies (€M) 1.17 0.99 0.63 18.18% [ )
Supply chain
78 Number of suppliers 89,567 83,981 36,251 6.65% ()
79 Purchasing needs (€) 207,061 ND ND (]
80 EBITDA generated by purchases homologous with quality and environmental criteria (€) 291.05 ND ND ()
81 Suppliers evaluated 3,106 ND ND )
82 Suppliers rejected 104 ND ND [
83 Suppliers certified in Quality, Environment and Human rights 10.63% 7.64% ND ]
84 Supplier incidents 159 388 262 -59.02% [
85 Supplier training (hours) 40,932 14,442 ND  183.42% ()
Investment in the community
86 Socially-responsible investment (DJSI) (perception)(*) 72.00 72.00 68.00 0.00% ]
87 Contributes positively to society (perception)(*) 68.72 66.80 62.24 2.87% ]
88 Net job creation (%) 4.07 15.21 55.00 -73.23% ()
89 Purchases from local suppliers 69,489 ND ND ]
90 Community-support projects 459 463 ND ()
91 Social investment in the Community (million €) 18.17 16.70 2.96 8.80% ()
92 Social investment in comparison with EBITDA (%) 0.66 0.55 0.13 ()
93 Support for social causes (perception)(*) 63.22 59.29 52.44 6.62% [
94 Beneficiaries in social projects 491,001 330,000 ND 48.79% ()
95 Employee participants 949 2,400 ND -60.46 % (]
96 Multiplier effect (million €) 2.80 2.43 ND 15.23% (]
0-25% ™ 2550% D 50-75%<d  100% @ (*) Source: RepTrak
(**) Only Spain
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Progress in 2008

Some of the most important milestones

and advances of 2008 in the fulfillment

of corporate responsibility commitments
undertaken by Ferrovial are as follows:
Policies

e New definition of Corporate Values
- Following the growth experien-
ced over the past decade, Ferrovial
has presented a new set of values
designed to create a culture within
the organization that reflects the
company'’s current diversity.

e New Quality and Environmental
Policy — New standards of univer-
sal scope that affect the entire
organization.

e Buyer’s Code of Ethics - This code
lays out the general principles that
govern dealings between the com-
pany and its suppliers, including
compliance with the Global Compact
Principles.

Procedures

e Internal fraud prevention procedu-
re — A new corporate procedure ma-
nual has been published to protect
the assets of the Ferrovial Group by
preventing in-house fraud.

e Anti-harassment procedure - (against
workplace bullying): A new corpora-
te procedure has been published for
the Prevention of Workplace Bullying,
Sexual Harassment and/ or Gender-
based Harassment in the Ferrovial
Group, which is enforced throughout
Spain.

e Whistleblowing Channel - This new
tool, created in 2008, will allow any
employee with a founded suspicion or
knowledge of a violation of the Code
of Ethics to file an anonymous report
via the corporate intranet that will
lead to an investigation. In the future,
this channel is expected to be made
available to other stakeholders.
Management Systems

e Global Corporate Risk Management
(FRM) - A new Corporate Risks De-
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partment has been created under the
direct supervision of the CEO. This de-
partment has developed a new ver-
sion of the global risk management
system called Ferrovial Risk Mana-
gement (FRM) that has been adap-
ted to the company’s growth and
changing profile in recent years. This
system seeks a closer association of
the risks analyzed with the goals that
these risks may affect, including the
principles of the Code of Ethics.
Carbon footprint - CO, emissions
accounting for 72% of revenues
have been measured. The measure-
ments correspond primarily to the
top carbon-producing sectors: air-
ports, toll roads, parking and waste
management.

OHSAS Certification — The Construc-
tion division and the Toll roads and
Car parks division obtained OHSAS
international occupational health
and safety certification.

Action plans

Equality Plan — Working with renow-
ned independent experts, Ferrovial
has completed studies to determine
the current degree of equality in all
Spain-based companies with more
than 250 employees. This is the first
step toward developing and imple-
menting the company’s first Equality
Plan in 2009.

Employee Satisfaction Survey -
This survey targeted 12,901 emplo-
yees in every business area, including
the majority of Ferrovial affiliates:
Swissport, Amey, Budimex and We-
bber. BAA completed its survey in
2007, obtaining a response of 49%.
The figures provided do not include
data from the survey conducted on
the 407-ETR highway in Canada. In
the survey, 75% of employees said
that they were committed to the
company, and 71% are satisfied with
it. The results showed improvement
in every category in comparison with
the previous survey.

Dialogue with stakeholders - A
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Stakeholders’ Forum has been crea-
ted to provide a venue for discus-
sing the structure and contents of
Ferrovial’s Annual Corporate Res-
ponsibility Report and to obtain their
recommendations. Various opinion
polls have been launched to ascer-
tain stakeholder’s expectations.
Juntos Sumamos (Stronger Toge-
ther) - Since 2005, Ferrovial has
maintained this program through
which employees can donate part of
their wages to development aid pro-
jects. In 2008, a system was created
so that the donors themselves can
submit online votes to decide which
projects will benefit from their gifts.
International volunteer plan - The
first international volunteer program
has been created with the partici-
pation of 11 Ferrovial professionals
in a Ferrovial project to supply drin-
king water and sanitation for 50,000
people in Tanzania.

Awards and
distinctions

1.

2.

Laur Klienta 2008 awarded to Bu-
dimex for its customer service —
Budimex Dromex was awarded the
Laur Klienta 2008 prize in Poland.
This award is organized by the Media
Partner Group, one of Poland’s lea-
ding media groups. (09/24/2008)
ASQ Award for Heathrow’s Terminal
5 — Terminal 5 at Heathrow Airport
achieved the top ranking in three ca-
tegories and the second-highest in
another two on the Airport Service
Quality Survey. The first-place ran-
kings were achieved in the categories
of restaurant facilities, business and
atmosphere, and the second-place
positions were in cleanliness and
commercial facilities.

CCPPP Award for the 407-ETR - In
2008, the Canadian toll road ETR-
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407 was again awarded for the quali-
ty of its service. On this occasion, the
Canadian Council for Public-Private
Partnerships (CCPPP) was responsible
for acknowledging the work carried
out in collaboration with Canada’s
national government.

. RIBA 2008 for Heathrow’s Termi-

nal 5 - The Royal Institute of British
Architects granted Ferrovial the RIBA
2008 Award for Terminal 5 in recog-
nition of its contribution to the local
environment.

. Quality of online information — The
Spanish Association of Business Ad-
ministration and Accounting (AECA)
has awarded Ferrovial an honorable
mention in the Ibex 35 category in
recognition of the quality of informa-
tion disseminated via the Internet.
The Ferrovial websites (www.ferrovial.
es and www.ferrovial.com) are cons-
tantly updated and boast the latest
multimedia tools. (06/24/2008)

. Gatwick among the top-ranking Eu-
ropean airports in terms of quality
- The improved quality of services is
already apparent to passengers. In
fact, London Gatwick Airport is, ac-
cording to travellers, one of the best
in Europe. This was made clear in the
latest quality survey carried out by
the Airports Council International
(ACI) between January and March of
this year. (06/02/2008)

The EC awards the CLONIC project
— The European Commission’s LIFE
Program has recognized the CLO-
NIC project («Closing the Nitrogen

2008

Cycle from Urban Landfill Leachate
by Biological Nitrogen Removal over
Nitrite and Thermal Treatment») as
one of the «Best LIFE Environmental
Projects 2007-2008.» This project is
sponsored by Cespa, a Ferrovial affi-
liate. LIFE is a European Union pro-
ject that funds innovative initiatives
in the environmental field.

8. Southampton and Aberdeen Air-
ports awarded for their customer
service — The airports of Aberdeen
and Southampton, have each recei-
ved an award for the quality of ser-
vice they offer customers by the Air-
ports Council International (ACI).

9. Bioenergia Prize to the BICEPS

Project — Cespa was awarded the

Silver Bioenergia 2008 Prize by the

Technical Association for Waste

Management and the Environment

(ATEGRUS). The BICEPS project was

launched in February 2007 and is

expected to continue until Septem-

ber 2011. This project was also a

runner-up for the Innovation Award

granted by the Valencia Fair in 2008.

(02/28/2008)

Swissport, the best ground handling

company - Swissport International,

the world’s largest ground handling
company in the aviation industry
and a Ferrovial affiliate, was awar-
ded the distinction of «Best Global

Ground Handling Services Company

2008» for the second year running.

The prize was given by the Institute

of Transport Management (ITM).

(02/28/2008).

10.
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Responsible
investment
indexes

Since 2001, the company has been listed
on the Dow Jones Sustainability Index,
one of the leading benchmarks in terms
of sustainability. Its corporate responsi-
bility policy has also earned Ferrovial a
place in the FTSE4Good, ASPI Eurozone
and Ethibel indices. The company’s pre-
sence in these selective arenas confirms
the fact that sustainability is a defining
and essential factor in all of Ferrovial’s

corporate responsibility actions.

Ferrovial is a member of the following

indices of socially responsible investment:

Dow Jones Sustainability Index
- Ferrovial now boasts Gold Class
ranking in the construction industry.
The company has been listed on this
index for the past seven years.
FTSE4Good - In September, Ferro-
vial successfully completed the bian-
nual review of the FTSE4Good index,
which includes those global compa-
nies with the greatest commitment
to corporate responsibility according
to the principles of socially responsi-
ble investment. In this latest review,
the FTSE4Good analyzed the policies
and procedures related to bribery
and corruption. Ferrovial also passed
the January 2009 review, which fo-
cused on aspects related to climate
change.

Ethibel

ASPI Eurozone
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Ethical integrity

The business and professional activities of Ferrovial and its employees are

based on the value of integrity and carried out in accordance with the principles
of honesty, avoidance of every form of corruption and respect for the individual
circumstances and needs of all parties involved.

Commitment
e Ethics and professionalism in every
action.

Lines of action
Fight corruption in all its forms,
including extortion and bribery
(Global Compact).

Milestones in 2008

e Whistleblowing Channel

e Buyer’s Code

e New procedure for the prevention of
internal fraud.

2009-2010 Objectives

e Ensure that the principles of the
Code of Ethics are spread throug-
hout the organization.

e Extend the use of the Whistle-
blowing channel to other
stakeholders.
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Ethical Integrity

2008 2007 Var 08-07
Ethical behavior (perceived)(*) 65 64 1.80%
Responsible use of market influence (perceived)(*) 66 65 1.20%
Investigations prompted by reports about the Code of Ethics 145 110 31.82%
Training given regarding Code of Ethics (hours) 638 400 59.50%
Executives with Code of Ethics training 331 232 42,67 %
Employees with Code of Ethics training 960 529 81.47%
Suppliers adhering to the Code of Ethics (%) 92 100 -8.11%

(*) Source: RepTrak

Ferrovial prohibits bribes to public autho-
rities and civil servants and it forbids its
employees to give or receive undue pa-
yments of any type as well as presents,
gifts or favors from third parties outside
the scope of regular market practices or
which, by reason of their value, characte-
ristics or circumstances, may reasonably
alter the commercial, administrative or
professional relations of its companies.
It also prohibits any action that may
involve unfair competition practices and
undertakes to ensure compliance with
the competition laws applicable in the
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countries where it operates.

Fraud control is a duty assigned to
the Internal Audit Department. One no-
table development is the creation of a
new Whistleblowing Channel for anon-
ymous reports regarding Code of Ethics
violations. In 2008, there were no corrup-
tion investigations opened as a result of
any reports made through this channel.

In January 2009, the FTSE4Good
again ratified Ferrovial’s inclusion on
its indices after completing an evalua-
tion of its anti-corruption policies and
procedures.



